
Privacy notice 

Introduction 

We respect the privacy of everyone who visits this website. By submitting your Personal Information 
to us, you will be treated as having given your permission – where necessary and appropriate. By 
using this web site, you acknowledge that you have reviewed the terms of this Privacy Notice and 
Consent to Use of Personal Information (the “Privacy Notice and Consent”) and agree that we may 
collect, use and transfer your Personal Information in accordance therewith. 

Collection of personal information  

When completing a contact form or subscribing to the website, you have provided personal 
information. This will be used only to provide you with information you requested.    

Examples of information we collect from you are: 

Name and email address of person requesting information or name and email of person submitting 
an entry to a competition on behalf of a minor. 

Age of the person entering the competition.    

User-generated content, posts and other content you submit to our website. 

We also collect information about you from other sources as explained below. 

Collection of non-personal information 

We may automatically collect non-Personal Information about you such as the type of internet 
browsers you use or the website from which you linked to our website. We may also aggregate 
details which you have submitted to the site (for example, the type of stories you are interested in). 
You cannot be identified from this information and it is only used to assist us in providing an 
effective service on this web site. We may from time to time supply third parties with this non-
personal or aggregated data for uses in connection with this website. 

Cookies policy 

We use the term “cookies” to refer to cookies and other similar technologies covered by the POPI 
Act on privacy in electronic communications. 

What is a cookie? 

Cookies are small data files that your browser places on your computer or device. Cookies help your 
browser navigate a website and the cookies themselves cannot collect any information stored on 
your computer or your files. When a server uses a web browser to read cookies they can help a 
website deliver a more user-friendly service. To protect your privacy, your browser only gives a 
website access to the cookies it has already sent to you. 

Why do we use cookies? 

We use cookies to learn more about the way you interact with our content and help us to improve 
your experience when visiting our website. Cookies remember the type of browser you use and 
which additional browser software you have installed. They also remember your preferences, such 
as language and region, which remain as your default settings when you revisit the website. Cookies 
also allow you to rate pages and fill in comment forms. Some of the cookies we use are session 



cookies and only last until you close your browser, others are persistent cookies which are stored on 
your computer for longer. 

How are third party cookies used? 

For some of the functions within our websites we use third party suppliers, for example, when you 
visit a page with videos embedded from or links to YouTube. These videos or links (and any other 
content from third party suppliers) may contain third party cookies and you may wish to consult the 
policies of these third-party websites for information regarding their use of cookies. 

How do I reject and delete cookies? 

We will not use cookies to collect personally identifiable information about you. However, should 
you wish to do so, you can choose to reject or block the cookies set by the websites of any third- 
party suppliers by changing your browser settings – see the Help function within your browser for 
further details. Please note that most browsers automatically accept cookies so if you do not wish 
cookies to be used you may need to actively delete or block the cookies. 

You can also visit www.allaboutcookies.org for details on how to delete or reject cookies and for 
further information on cookies generally. For information on the use of cookies in mobile phone 
browsers and for details on how to reject or delete such cookies, please refer to your handset 
manual. Note, however, that if you reject the use of cookies you will still be able to visit our websites 
but some of the functions may not work correctly. 

How we use your information 

We will use your Personal and Non-Personal Information only for the purposes for which it was 
collected or agreed with you. 

Offer you the opportunity to take part in competitions or promotions. 

To contact you regarding new available downloads or new releases.  

To notify you about changes to our service. 

To respond to your queries or comments. 

Where we collect Personal Information for a specific purpose, we will not keep it for longer than is 
necessary to fulfil that purpose, unless we have to keep it for legitimate business or legal reasons. In 
order to protect information from accidental or malicious destruction, when we delete information 
from our services we may not immediately delete residual copies from our servers or remove 
information from our backup systems. 

You can opt out of receiving communications from us at any time. Any direct marketing 
communications that we send to you will provide you with the information and means necessary to 
opt out. 

Disclosure of personal information 

We may disclose your Personal Information to our business partners who are involved in the delivery 
of products or services to you.  

Personal information security 



We are legally obliged to provide adequate protection for the Personal Information we hold and to 
stop unauthorised access and use of personal information. We will, on an on-going basis, continue to 
review our security controls and related processes to ensure that your Personal Information is 
secure. 

Access to your personal information 

You have the right to request a copy of the Personal Information we hold about you. To do this, 
simply contact us on the email address provided on the home page.  We will take all reasonable 
steps to confirm your identity before providing details of your personal information. 

Please note that any such access request may be subject to a payment of a legally allowable fee, as 
laid down in our POPI Act Policy. 

Correction of your personal information 

You have the right to ask us to update, correct or delete your personal information.  


